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We live to deliver the world’s best IT solutions

Travel Management Operation System Overview
The I-TMOS solutions are part of the overall INFO121 Travel and Transport Portal. Here at INFO121, we have developed a

easy to use booking engine for Hotel, Coach and Tour Packages that you, the Travel Agencies can deployed easily for their
front office staffs, for customers (B2C) and for their resellers/ partners (B2B), all integrated into one web based platform.
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Benefits to Travel Agencies

e Entirely web based applications for ease of
deployment and access for travel Agencies
with multiple branches.

e Allow efficient maintenance of all prices for
hotels and tours packages.

¢ Minimal training requirements for the staffs
with our easy-to-use booking engine of hotel
and tour packages booking

e Increase productivity and lower manpower
requirements when using the B2B booking for
partners and resellers.

e Allow customers to choose different hotels
to suit their needs and budget when selecting
the Tour Packages.
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Job Assignments thru’ SMS to drivers, tour guides etc.

Features

e Specialized setup of prices for Hotels, I-TMOS solution consists of the following
Coach, Land Tours, Services, Transfer and .
Tour Packages. modules:

e Efficient booking flow for both Hotels, Tour
Packages booking ensures customers will
enjoy booking online with your Travel
Portal.

e Allow for alternative hotels and multiple
destinations within Tour Packages .

o Efficient shopping carts to handle all Online e |-TMOS for Inbound solution

Bookings. .

e Online Membership so that customer can e |-TMOS for Outbound solution
review their bookings request online. ]

e Email notification to Travel Agencies for e |-TMOS for Coach solution
online enquiries.

e B2B bookings for partners, resellers and
other Travel Agencies.

B2B, B2C Hotel solution
e B2B, B2C Tour Packages solution
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