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Coach Management Operation System for Coach/ 
Bus/Transport Operators

Many Coach/Bus/Transport Operators have numerous operational problems like drivers assignments, last-minute 
assignments, multiple assignment per driver per day, drivers’ claims etc. Every morning, there is always a rush to issue 
assignments to the drivers to handle all the tasks due to changes in  assignments, new assignments , driver falling sicks, 
vehicle breakdown etc. It is with the desire to alleviate the operational headache that occurs every day, to improve the 
efficiencies and operational accuracy that we have designed the Coach Management Operation System to help the Coach / 
Bus / Transport Operators to better manage the coach / bus / transports operations.

Benefits to Coach / Bus / Transports Operators
 Entirely web based applications for ease of deployment and access for Transport Operators with single or multiple 

branches.
 Allow efficient invoicing to customers based on contract based pricing, adhoc pricing.
 Minimal training requirements for the staffs with our easy-to-use booking and operation screens. 
 Increase productivity and lower manpower requirements when using the B2B coach booking for partners and resellers 

with Queue management. 
 Simple to operate Operation List make sure all vehicles and drivers are efficiently assigned
 Designed for easy adoption by the operation people, back office staffs without having to bother about accounting 

operations.

Features of Coach Management Operation 
System
 Specialised setup of different contract prices, adhoc 

prices for different agents.
 Allow for the setup of daily fixed assignments, 

regular assignments and adhoc assignments
 Capture all assignments for a day within the 

Operation Module for easy assignments to drivers 
and vehicles. 

 Allow for Re-assignments to 3rd Party Suppliers
 Able to generate individual Driver worksheet and 

compiled worksheet for the whole company.
 Capture all additional driver’claims daily against 

every individual assignments
 Management reports on daily assignments, drivers’ 

claims, 3rd party assignments, monthly sales by 
different type of vehicles. 

 B2B bookings for partners, resellers and other 
partners.

 Provide for customer collections, official receipts 
within front office operations

 Optional Debtors and Creditor Settlements with 
knock-off features for Credit / Debit Notes

 Gross Profit report by Invoice, Daily Sales 
Collections report, Outstanding Payment report by 
invoice, by customer, by salesman etc.

 Statement of Accounts by customers and suppliers
 Export to any standard accounting system
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